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• Recognise – the signs and symptoms 
 
• Ring – Triple Zero (000) 
 
• Respond – By holding the line and the 

call taker will ask some questions 



Risk Factors 





Calling Triple Zero 



• The operator may ask set of questions to help us get an ambulance to  
   you as quickly as possible 
 
•   DO NOT HANG UP 
 
•  Stay calm and speak slowly 
 
•  The operator may give you advice 
    or instructions so you can help 
    the patient 
 
•  It is important to teach children how to call Zero Zero Zero (000) along with their 

address and telephone number  


