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Playbook vs Policy 

• Why? 

• What content will be published? 

• What tone will you use? 

• Who shall publish? 
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Building a cult A.K.A following 
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Adopt an Ask, Don’t Tell policy 
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Got hashtag? 
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How long do they care? 
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What does this mean for us? 

• Consider repeating your tweets. 

• Don’t wait for the phone to ring. 

• More content already, already. 
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America’s most shared 2011 









Team effort? 
























